Electric vehicle charging stations ınformation and instructions for use;
1.

We serve our customers with a total of 4 electric vehicle charging stations, 3 in the domestic line and 1 in the
international line multi-storey closed car park,

2.

Charging stations are established and operated by our stakeholder, ZES.

Web address: www.zes.net

Call

center phone: 0 850 339 99 37
3.

Our 4 electric vehicle charging stations work with AC SOCKET.

4.

All fully electric vehicles and plug-in hybrid vehicles can benefit from ZES charging stations.

5.

There are no prerequisites for becoming a member and membership is completely free. You can become a
member from all over the world with your mobile phone number through the ZES Mobile application.

6.

In order to charge your vehicle at the public charging stations of ZES; Just download the ZES mobile app or have a
ZES card.

7.

You can complete the membership process by downloading the ZES mobile application and following the
directions.

8.

You can request a card via the mobile application.

9.

You can instantly check the availability of all charging stations and even sockets via the ZES mobile application.

10. You can charge your vehicle at ZES AC charging stations using your own or the cables in the charging station, and
at DC charging stations by using the charging cables on the device.
11. Make sure the cable is connected to your vehicle and cradle to start charging. Then, you can start the charging
process by scanning your ZES card in the area on the device or by scanning the QR code on the device with the
ZES mobile application. In order to finish the charging process, you can finish the charging process by scanning
your ZES card or by clicking the 'Stop Charging' button on the Map page with the mobile application.
12. When the charging process starts in a healthy way, the charging cable locks itself to the station and the vehicle
separately, making it closed to outside interference. If you encounter a technical problem and find that the
charging cable is disconnected, you can contact us via the call center.

